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General information
The Jyske Bank Visa Card is the ideal means of obtaining ac-
cess to your funds anywhere in the world, 24 hours a day. 
With over 32 million merchant locations and over one mil-
lion ATM/Cash Dispenser Machines available worldwide, it is 
clearly the easiest and most widely accepted method of pay-
ment for personal use. 

Minimum Credit Balance 
All cardholders are required to maintain a Minimum Credit 
Balance of twice the spending limit allocated to the card, i.e. 
if you have been granted a spending limit of GBP 1,000, you 
will be required to maintain a Minimum Credit Balance with 
us of GBP 1,000 x 2 = GBP 2,000. 

Similarly, where there is more than one cardholder utilising 
the one Debiting Account to settle Visa transactions, then 
twice the aggregate of the spending limits allocated will 
need to be maintained always. Should the balance on your 
account(s) fall below the Minimum Credit Balance, we reserve 
the right to block the card and your account(s) and decline 
any and all authorisations for payments to be made on any 
cards utilising your account. If your cards have to be blocked, 
all costs incurred by us will be debited to your account. 

The Minimum Credit Balance must be maintained for a period 
of 45 (calendar) days after our receipt of all the cards linked to 
your Debiting Account(s) should you no longer require the use 
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of your Visa Cards, also, in the event that you should decide to 
close all your accounts held with us.  

Fees 
Transaction Charges:  
• Payment of goods – no Fees
• Cash Disbursements – 1.5% of the transaction amount, 
 min. GBP 2.50

Currency Conversion
All transactions will be converted to the Billing Currency of the 
card according to an exchange rate set by Visa International. 

Should a transaction be made outside the country of the Billing 
Currency of the card and you use an account to settle your Visa 
Transactions in a currency other than that of the Billing Curren-
cy of the card, you will find that Currency Conversion is effected 
twice on a single transaction.  

Avoid Surcharges of your Transactions
With your versatile Jyske Bank Visa Card you can avoid cur-
rency surcharges by selecting your card’s Billing Currency to 
match that of your account and your own personal Base Cur-
rency. This can effectively eliminate all currency surcharges; 
see the example below for details.  

Example
If you make a transaction in the USA and hold a US Dollar ac-
count with us, providing that you use a US Dollar denominated 
Visa Card, the transaction will not be susceptible to Curren-
cy Conversions. In short, the transaction remains exactly the 
same from purchase to posting. 

Disputes
It is advisable to always check your statement, at least on a 
monthly basis, in order to determine any transaction that you 
may wish to dispute. Should you encounter any transaction 
that you may wish to dispute, kindly follow the guidelines be-
low to ensure a prompt resolution of the issue. 
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Attempt to settle the dispute by contacting the retailer dir-
ectly in writing or by fax and retain documentary details of 
such exchanges. Write to us within a period of one month of 
the transaction date detailing the nature of the dispute to-
gether with the following: 

• Card number
• Transaction date
• Transaction currency & amount
• Name and location of retailer (as it appears on your state-

ment)
• All exchanges of documentation between yourself and the 

retailer
• Result of direct communication with the retailer

An attempt should always be made directly to the retailer 
where feasible, particularly in the event of mail orders, inter-
net or telephone transactions.  

If the card is lost or stolen
If the card is lost or stolen, this should be reported to Visa Ser-
vices Centre. As a block may not be placed without the card 
number, please ensure you keep the information card with the 
numbers to Visa in a safe and accessible place. 

A toll free number to the emergency services centre is  
+ 1 410 581 3836. The Bank will not be responsible for any 
misuse of the card before misuse has been reported. We 
stress the fact that the cardholder is totally responsible for 
the safekeeping of the card. 

Kindly note that recurring transactions may be generated on 
your Visa Card number by the merchants. Therefore, should 
you have your Visa Card replaced with a new Visa Card num-
ber, you will have to advise the merchant so that they may up-
date their records accordingly.  
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Security with 
“Verified by Visa”  
There has hitherto been an inherent risk whilst performing e-
commerce over the internet using any form of payment card. 
Although there have been many avenues of progression and 
success taken by individual web sites, these have not been 
accepted as market standard by all relevant components of 
the payment infrastructure. 

Accordingly, Visa International has developed a secure world-
wide standard together with key components of the industry. 
This standard is referred to as “Verified by Visa”.

This protocol is developed with the utmost security in mind 
whilst at the same time remaining easy and user friendly for 
the cardholder. Jyske Bank has been involved in this develop-
ment process and we now have the capability of offering this 
ser vice to our cardholders. 

In order to enable you as a registered user there are some de-
tails that we require from you. If you have not already done 
so, you should provide us with the following details in order 
to establish your profile:  

1. Your mother’s maiden name
2. Your date of birth

Once you send us these details, please allow us 72 hours for 
your initial profile to be registered and then log on to:  

http://www.jbpb.com/verifiedbyvisa

In this page you should click on the link that states “redirect 
me to the registration page”. 

Once in this secure web-page, you should click on the “Reg-
ister” tab. 

https://jyskebank.com/m/en/products/visa/verifiedbyvisa
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This will then take you through 3 pages for you to validate 
your details. On the last page you will be asked to enter a se-
cret password. You will need to remember this as it will be re-
quired for you to confirm each online purchase whilst using 
“Verified by Visa”. Should you forget your password, please 
contact us in order to arrange a new password. Remember 
not to divulge your password to anyone. 

Finally, you will also enter a short personal message. This is a 
message that will be displayed to you each time you make a 
“Verified by Visa” online purchase. 

After the above step, you will be registered and ready to make 
online purchases straight away. Each card number must be 
registered separately. Therefore, if you have more than one 
card this process must be repeated for each one. 

Although there may be some online shops that have not yet 
subscribed to participate in “Verified by Visa”, you will still be 
protected against fraudulent on-line transactions. However, if 
you do not register as a “Verified by Visa” user, there may be 
no protection against on-line fraudulent transactions. Once 
registered, you are protected against online fraud regardless 
of which site you purchase on as each time you make a trans-
action there is a specific identifier that recognises that the 
transaction was made by a registered user with the correct 
password. 

Should you experience any problems at any stage, ranging 
from registration to the actual purchase, please copy us with 
any details to 

Visa-helpdesk@jyskebank.gi

We trust that you will enjoy the security of shopping online 
with confidence.  

mailto:Visa-helpdesk%40jyskebank.gi?subject=
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Chip & PIN Guide
Once you receive your new CHIP card all you need to do is fol-
low these steps in the order described: 

1. Sign the reverse of the card using a ball-point pen
2. Immediately confirm receipt of your new CHIP card to us 

by fax, email or telephone. Within 14 days of receiving 
your card, you will receive an advice with your new PIN 
which you must memorise and then destroy 

3. If you already have a card with the same 16 digit number, 
cut your old card in half through the magnetic strip and 
chip and return it to us if you have fully completed step 2 
above

4. You may then use your new PIN protected CHIP card as de-
scribed below

5. Register for internet fraud protection using the “Verified 
by Visa” program as described.

Should you not receive your new PIN number within 14 days 
please contact us so that we may issue you with a PIN re-
minder. 

Chip and PIN – security and confidence
With the technologi of “Chip & PIN” you will be required to en-
ter your PIN for the majority of transactions to verify that you 
are indeed the authorised cardholder. 

The chip prevents your card from being cloned, therefore en-
suring the authenticity of each transaction. Chip & PIN work-
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ing together represent the single most advanced method of 
payment card fraud prevention to date. 

Different countries are at varying levels of the introduction 
of “Chip & PIN”, therefore some establishments may ask you 
to revert to a signature instead of PIN verification. However, 
over the next few years Chip & PIN will become the norm. 

Why is it more secure? 
Data concerning your card details is stored in the chip in your 
card. This data only reflects your card details and in no way 
reveals any personal or banking details. This data is stored 
securely in the chip and is only accessed by terminals author-
ised by Visa, furthermore, this data cannot be cloned or coun-
terfeited. The PIN is a much more secure method of cardhold-
er verification. Unlike your signature, which can be forged, the 
PIN is a secure number that only you know. 

How does my monthly spending limit work?
The Chip makes no difference to the way in which your spend-
ing limit works. Your monthly spending limit is stated on the 
mailer that you received with your Visa card. You will have the 
full amount available to you for purchases during each cal-
endar month. The full amount available to you for cash with-
drawals is also displayed on the mailer. The cash withdrawal 
amount available is shown as an amount of your spending 
limit that may be used for withdrawing from either banks or 
cash machines. 

Although these limits apply by default, you may contact us 
at any time to request an amendment to either your monthly 
purchases limit or your cash limit.  

How will I make my transactions?
As you can see from your new card, it now has a microchip 
embedded on it which is PIN protected. You may now be 
asked to enter your 4 digit PIN code on a PINPAD to verify 
your transaction instead of signing the receipt. 

In effect, this new method will not only be much more secure 
but also prove to be faster for you whilst making your trans-
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action. Other than the above, there is no difference as to how 
you will operate your account or Visa card, your transaction 
flow will remain the same. Some shops may have a facility to 
allow you to insert your card into the secure device or indeed 
into a portable device at restaurants. Regardless of how you 
make your transaction you must never tell anyone your PIN 
or ask someone else to enter it for you.

Chip & PIN principles
Most secure devices will have a cover over the number pad. If 
one is not available, enter your number discreetly or indeed 
use your other hand to shield your PIN entry. 

The only thing which is different about your PIN protect-
ed card is that it now contains a microchip which is PIN  
protected which means that you will need to remember your 
PIN. Everything else about your card and the way you use your 
account will remain the same as it is today. Where possible, 
when replacing cards, the number on the face of the card will 
remain the same. 

You must still observe good practices by keeping copies of re-
ceipts and always check the amount and currency of all your 
transactions before signing or entering your PIN.

What should I do if I can’t remember my PIN?
Contact us and we will provide you with a PIN reminder slip

What happens if my PIN gets blocked on my card?
You can do one of the following:

Fix it yourself:
• Sign on to an ATM using your blocked PIN
• Select PIN Services
• Select Unlock PIN
• A message will display indicating that the process has com-

pleted successfully
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Ask us to do it for you:
• Contact us and we will unlock your PIN. The next time 

you make a Chip transaction, it may state that the PIN is 
blocked. Immediately after you attempt the transaction 
again, it will now ask you to enter your PIN and unlock for 
future use. 

Change your PIN
Should you wish to, you may change your assigned PIN to one 
of your choice. To change your PIN, follow the steps as de-
scribed  below :

• Sign on to an ATM using your assigned PIN
• Select ‘PIN Services’
• Enter your assigned PIN
• Enter your newly chosen PIN
• Re-enter your newly chosen PIN
• A message will display indicating that the process has com-

pleted successfully.
• From now on you must use your new PIN for all types of PIN- 

required transactions.

Note:  DO NOT CHOOSE UNSECURE PINS LIKE ‘1234’ , ‘1111’, 
‘2222’ etc.  PIN Services are not available from all ATMs.
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Visa Card Conditions of Use 
Jyske Bank (Gibraltar) Ltd. 
76 Main Street, Gibraltar
e-mail: info@jyskebank.gi

Licenced by the Financial Services Commission
(http://www.fsc.gi/fsclists/bnklist.asp)
June 2013

The use of the Jyske Bank Visa Card, a Card which may be used 
to buy goods and services, is governed at all times by these 
“Jyske Bank Visa Card Conditions of Use” and the Bank’s Gen-
eral Terms & Conditions of business. In the event of a conflict, 
the Jyske Bank Visa Card Conditions of Use shall prevail.

In these conditions
“Agreement” means this Agreement whereby the Client and 
the Cardholder will abide by the Bank’s conditions of use as 
defined herein and as amended from time to time by the 
Bank as deemed necessary for an indefinite period until  
terminated by either party pursuant to the terms of this 
Agreement.

“Bank” means Jyske Bank Private Banking and includes any 
Jyske Bank established anywhere in the world.

“Client” means the person(s) or body who maintains a debit-
ing account at the Bank.



13

“Cardholder” means the person(s) to whom or for whose use 
a Card has been issued by the Bank and includes a person au-
thorised by the Client.

“Card” means the Jyske Bank Visa Card currently issued by the 
Bank in pursuance of this Agreement.

“Card Transaction” means any payment made by the Card-
holder with the use of the Card, the Card number or PIN code 
in any manner authorised by the Cardholder and includes any 
Bank charge or commission which arises from the use of the 
Card, the Card number or PIN code.

“Card Account” means the account maintained at the Bank in 
the Cardholder’s name for the charging of Card transactions.

“Debiting Account” means the account held at the Bank by a 
Client which is designated for charging of all amounts owed in 
the Card Account to which it is linked as and when they occur.

“Merchant” means a person or company from whom the Card-
holder may purchase goods or services by use of the Card.

“Minimum Credit Balance” means the minimum aggregate 
cleared balance that must be maintained by the Client at all 
times either in the Debiting Account or, with the Bank’s au-
thorisation, in any other account(s) held at the Bank. The Min-
imum Credit Balance is calculated so that it must always be 
twice the amount of the Spending Limit granted collective-
ly to each Cardholder who can make use of the Debiting Ac-
count.

“Spending Limit” means the standard maximum aggregate 
amount available to spend in any given calendar month.

“PIN” means the Personal Identification Number issued by 
the Bank for the sole use of the Cardholder.

“Unauthorised Transaction” means a payment transaction 
which has not been authorised by either the Client or the 
Cardholder.
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Standard minimum credit balance, spending limit, fees

1. Should the credit balance of the Debiting Account fall be-
low the Minimum Credit Balance, or spending on the Card ex-
ceed the agreed Spending Limit, the Bank reserves the right 
to block any or all Cards belonging to the Client or all Card-
holders linked to the Client’s account and charge the Client 
an administration blocking fee, details of which are published 
in the Bank’s price list. In the event that the Card is blocked, 
the Cardholder will be informed of the blocking of the Card 
and the reasons for it in writing to the address provided in the 
Application Form. The Card will be unblocked once the Bank 
is satisfied that the reasons for the blocking no longer exist.

2. In order to qualify for a Card an individual must either hold 
an account at the Bank or must obtain from a Client authori-
sation for the Client’s account to be used as a Debiting Ac-
count. Authorisation by the Client shall be deemed to have 
been given if the signature(s) of the Client appear(s) in the ap-
propriate place(s) in the completed Application & KYC Forms 
received by the Bank.

3. The Bank shall impose a Spending Limit on each Card issued. 
It shall be the joint responsibility of the Cardholder and the Cli-
ent to keep expenditure within the Spending Limit. The Client 
hereby irrevocably authorises the Bank to charge to the Debit-
ing Account the full amount owing on the Card Account. The 
Client must at all times ensure that the Debiting Account or, 
where applicable, any other account(s) held at the Bank is/
are maintained at least at the Minimum Credit Balance. In the 
event of the Debiting Account being overdrawn, the Bank re-
serves the right to debit any other account(s) held by the Cli-
ent at the Bank to make up the shortfall. However, if no other 
account(s) is/are held at the Bank by the Client or if the com-
bined credit balance of the other accounts of the Client proves 
insufficient to cover the amount owing, the Bank shall have 
to overdraw the Debiting Account and all amounts so debited 
shall be payable to the Bank in full immediately upon demand 
together with any interest accrued. The Bank’s unauthorised 
overdraft rate applicable at the time applies, unless an alter-
native rate has been explicitly agreed to by the Bank in writing.
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4. The Client shall be deemed to be liable for any amount 
owed in respect of the Card Account or Debiting Account.

5. The Card must be signed by the Cardholder and may only 
be used:

a) subject to the Jyske Bank Visa Card Conditions of Use as set 
out in this Agreement;

b) by the Cardholder;
c) within the Spending Limits from time to time notified to 

the Cardholder by the Bank; any excess of the Spending 
Limit being immediately repayable to the Bank. In calcu-
lating whether the Spending Limit has been exceeded, the 
Bank shall take into account the amount of any Card trans-
action not yet debited to the Card Account;

d) to obtain the benefits and facilities from time to time 
made available by the Bank in respect of the Card;

e) during the validity period embossed on the Card;
f) subject to the right of the Bank in its absolute discretion 

and without prior notice to withdraw at any time the right 
to use the Card for, or to refuse any request for authorisa-
tion of, any particular Card Transaction and to publish any 
such withdrawal or refusal;

g) subject to the right of the Bank in its absolute discretion to 
decline any and all requests for authorisation of Card Trans-
actions made by the Cardholder(s) whenever the minimum 
credit balance has not been or is not being maintained.

There may occasionally be other advantages and facilities of-
fered by the Bank to the Cardholder.

6. All Card transactions, all liabilities of the Cardholder and 
any loss incurred by the Bank arising from the use of the Card 
shall be debited to the Card Account and in turn to the Deb-
iting Account. The Client shall be liable to pay to the Bank all 
amounts so debited whether or not a sale or a cash advance 
voucher is signed by the Cardholder.

7. 
a) The amount of any Card Transaction in a currency other 

than the billing currency of the Card will be converted to 
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the currency of the Card Account at the rate of exchange 
determined by Visa International for the date when the 
Card Transaction is presented for payment. The rate of ex-
change on any given date may be determined by visiting 
http://www2.visaeurope.com/fxcalculator/main.jsp. In 
the event that the Debiting Account maintained by the cli-
ent is in a currency other than that of the billing curren-
cy, the billing currency amount owing in the Card Account 
will be converted at the rate of exchange determined by 
the Bank on the date when the balance owing in the Card 
Account is charged to the Debiting Account.

b)  All transactions eligible for currency conversion are subject 
to a processing fee of 3.75% on the transaction amount by 
the issuing bank.

c)  The Bank may at any time and without notice amend the 
rates of reference of exchange and processing fees which 
will be communicated in writing to the Client at the earli-
est possible opportunity.

8. This Agreement shall terminate and the outstanding bal-
ance on the Debiting Account shall become immediately due 
and payable in full on the death, bankruptcy and/or voluntary 
liquidation of the Client or, at the Bank’s discretion, if there is 
any breach of these conditions by a Cardholder.

9. The Bank may at any time and without notice cancel or sus-
pend the right to use the Card entirely or in respect of spe-
cific facilities or refuse to reissue, renew or replace any Card 
without in any case affecting the Client’s and the Cardhold-
er’s obligations under this Agreement which shall continue 
in full force.

10. The Card(s) remain the property of the Bank at all times 
and must on request be returned immediately to the Bank.

11. A Card Transaction may not be countermanded by the 
Cardholder under any circumstances. The Cardholder here-
by irrevocably authorises the Bank to debit to the Card Ac-
count all amounts payable under this Agreement in such or-
der of priority as the Bank shall determine from time to time. 
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Should any amounts debited to the Card Account not be paid 
by the Client, the Bank reserves the right to debit any other 
account(s) held by the Cardholder at the Bank to make up the 
shortfall. 

12. The Cardholder must either provide a signature or secure-
ly enter the secret PIN number when using the Card to make 
a payment in person to a Merchant, and, when making on-
line payments, will need to provide information as requested 
by the Merchant, all of which will be found on the Card itself. 
Certain online merchants will use the Verified by Visa service 
which is a simple password-protected identity-checking sys-
tem. In such instances, additional information, provided by 
the Cardholder during activation, will while they are shopping 
at a participating Merchant be requested by Verified by Visa. 

13. No delay by the Bank in charging the Card Account or the 
Debiting Account for any Card Transaction shall affect or pre-
judice the Bank’s right to do so subsequently.

14. 
a)  A refund in respect of a Card Transaction will not be cred-

ited to the Card Account unless the Bank receives a re-
fund or other refund verification acceptable to the Bank  
other than in the specific circumstances provided for in 
this Agreement. No claim by the Cardholder against a third 
party may be the subject of a defence or counterclaim 
against the Bank and no rights of Cardholders against the 
Bank may be assigned or otherwise disposed of.

b)  The Client shall obtain rectification from the Bank only 
when the Bank is notified by the Client, without undue de-
lay, on becoming aware of any unauthorised or incorrectly 
executed payment transactions giving rise to a claim, and 
no later than 13 months after the debit date.

c)  In the event that the Bank is satisfied that an Unauthor-
ised Transaction has been made, the Bank shall refund 
the Client with the amount of the unauthorised payment 
transaction, and where applicable, restore the Debiting Ac-
count to the state in which it would have been had the Un-
authorised Transaction not taken place.
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15. 
a) The Bank shall, without prejudice to other terms in this 

Agreement, be liable to the Client for the correct execution 
of the transaction, unless the Bank can prove to the Client 
and, where relevant, to the Merchant’s bank, that the Mer-
chant’s bank received the amount of the transaction;

b)  should the Bank be liable under paragraph a) above, the 
Bank shall without undue delay refund to the Client the 
amount of the non-executed or defective transaction and, 
where applicable, restore the Debit Account to the state in 
which it would have been had the defective transaction not 
taken place;

c)  should the Bank fail to credit the Debiting Account with a 
refund on the Card, the Bank will immediately place the 
amount of the refund transaction at the Client’s disposal 
and, where applicable, credit the corresponding amount to 
the Debiting Account;

d)  in the case of a non-executed or defectively executed trans-
action which was initiated by the Cardholder with pri-
or knowledge of the amount of the transaction, the Bank 
shall, on request, make immediate efforts to trace the 
transaction and notify the Cardholder of the outcome;

e)  the Bank shall be liable to the Client for any charges for 
which the Bank is responsible, and for any interest charged 
to the Client as a consequence of non-execution or defec-
tive execution of a transaction.

16. In circumstances where the Cardholder agrees that an-
other person or Merchant in the European Economic Area can 
initiate a payment from the Card Account, the Client can ask 
the Bank to refund the payment upon satisfaction of the fol-
lowing conditions:

a)  the authorisation given by the Cardholder did not specify 
the exact amount to be paid;

b)  the amount charged to the Card Account was more than 
the Cardholder could reasonably have expected to pay, 
based on the circumstances to include the Cardholder’s 
previous spending patterns;

c)  the refund request is made within eight weeks of the date 
when the payment was charged to the Card Account;
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d)  the Cardholder had not given consent directly to the Bank 
to execute the transaction;

e)  information on the future transaction was not made avail-
able to the Cardholder by the Merchant for at least four 
weeks before the payment due date; and

f)  the Client provides information to the Bank, including but 
not limited to the proper completion of a form to be provid-
ed by the Bank, to allow for the investigation as to whether 
or not the Client is entitled to the refund.

17.  
a)  Within ten business days of receiving a refund request pur-

suant to clause 16, the Bank will refund the full amount of 
the transaction or provide justification for refusing the re-
fund. In the case of refusal the Client may refer the matter 
to the Financial Services Commission or for arbitration as 
per the provisions of the Agreement.

b)  For the purposes of clause a) a refund or refusal will be 
made after ten business days from the date of receiving 
any further information required under 16 f) above.

c)  The Bank will be entitled to reverse a refund made pursu-
ant to a) in circumstances where it is established after the 
refund was made that it was unfounded.

18. 
a)  The Client or the Cardholder may terminate this Agreement 

by providing 30 days written notice to the Bank, but such 
termination shall only take effect after receipt by the Bank 
of all Cards issued and after payment of all amounts owed 
under this Agreement. The Bank will give two months’ no-
tice to terminate this Agreement.

b) Where regular card fees have been paid in advance, the 
Bank will refund an amount dependent on the number of 
months which have elapsed from the date the fee was deb-
ited to the Account.

c) Should a Client for whatever reason wish to withdraw au-
thorisation for a Cardholder to use the Debiting Account, 
the Client must immediately give written notification to 
the Bank. Until such written notification is received by the 
Bank, the Client’s and Cardholder’s joint and several liabili-
ties under this Agreement shall remain unchanged.
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19. If a Client wishes to close all accounts held with the 
Bank, the Client shall ensure that the minimum credit bal-
ance applicable shall be maintained for a period of at least 
45 days subsequent to the date of receipt by the Bank of 
all Cards issued to Cardholders utilising the Debiting Ac-
count and after payment of all amounts owed under this 
Agreement.

20. 
a) The Cardholder must exercise absolute care to ensure 

the safety of the Card and must prevent the PIN code 
becoming known to any other person. Any transaction 
that has been performed with a Card and its PIN is final 
and will be debited to the Debiting Account, regardless 
of the Card’s status and the bank will not entertain any 
claims arising therefrom.

b) If the Card is misappropriated, lost or stolen, or the 
Cardholder suspects any other reason liable to lead to 
misuse or if the PIN code becomes known to others, 
the Cardholder must immediately notify Visa Interna-
tional at one of the below numbers (24-hour service) or 
any other Bank which is a Visa member. Subsequent to 
this, the Cardholder must inform the Bank at 76, Main 
Street, P.O. Box 143, Gibraltar, tel. +350 20059241 or 
fax +350 20048851. Until the Bank receives effective 
notification, the Client and the Cardholder will be liable 
in respect of any use of the Card.

Telephone numbers for reporting lost/stolen Cards:

UK  0800 89 1725
Spain  900 99 1124
Denmark 800 102 77
Sweden  020 795 675
Germany 0800 811 8440
USA  1 800 847 2911

For a country not listed call the USA number.
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When contacting the Bank and/or Visa directly, the fol-
lowing information must be given:
- cardholder’s name
- card number
- expiry date
- time and place of loss or theft
- last transaction made; date, location, amount

c)  The Client shall not bear any losses resulting from the 
use of the lost, stolen or misappropriated Card after no-
tification in accordance with this section, except where 
the Client or the Cardholder has acted fraudulently.

d) The Cardholder shall give the Bank all information in 
the Cardholder’s possession as to the circumstances of 
the loss, theft or misuse of the Card or the disclosure of 
the PIN code and take all steps deemed necessary by 
the Bank to assist in the recovery of a missing Card. In 
the event of any such loss, theft, misuse or disclosure 
being suspected, the Bank may provide the Police with 
any information it considers relevant. If the Card is re-
ported as lost, stolen or suspected liable to misuse, the 
Card must not be used subsequently but must be cut in 
half and immediately returned to the Bank.

e) The Bank reserves the right to charge to the Debiting 
Account any costs or fees in connection with the loss, 
theft or misuse of the Card.

f)  The Client will bear the loss of any unauthorised use of 
the Card up to a maximum of EUR 150 resulting from 
the use of a lost or stolen Card or, if the Cardholder has 
failed to keep the PIN safe, from the misappropriation 
of a Card. However, the Client shall bear all the losses 
relating to any unauthorised payment transactions if 
they were incurred by the fraudulent acts or omissions 
of either the Client or the Cardholder, or by failing to ful-
fil one or more of the obligations under this Agreement, 
including those relating to notification under this para-
graph, with intent or gross negligence. In such cases, 
the Client will bear all losses without limitation.
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21. The Bank may vary this Agreement and the services 
attached  at any time irrespective of whether or not a sim-
ilar variation is made or going to be made to the condi-
tions of use of a Card issued to any other Cardholder. No-
tification of any variation in the conditions of use of any 
Card shall be provided to the Cardholder by the Bank in 
writing two months before the proposed date of applica-
tion and any variation so notified shall be deemed accept-
ed by the Cardholder unless they should otherwise notify 
the Bank. The Cardholder has the right to terminate this 
Agreement immediately and without charge before the 
date for the proposed changes, but without prejudice to 
paragraph 18. 

22. The Bank shall not be liable if it is unable to perform 
its obligations under this Agreement whether directly or 
indirectly due to the failure of any machines, data pro-
cessing system or transmission link or to industrial ac-
tion or anything outside the control of the Bank, its agents 
or subcontractors.

23. There are no cut-off times to initiate a payment trans-
action with the Card. The ability to initiate a transaction is 
dependent on the Merchant and not the Bank.

24. The Bank may at its absolute discretion refuse to give 
reasons for its actions to Clients and Cardholders, and 
such refusal cannot be challenged by the Client or Card-
holder in any court of law or elsewhere. The same applies 
to an applicant when applying for a Card. The Bank’s deci-
sion shall be final and not subject to dispute.

25. The Card may not be used to pay for any transaction 
that is illegal.

26. The Bank is obliged to conform with anti-money laun-
dering legislation which requires, inter alia, financial in-
stitutions to verify the identity and place of residence of 
the Client and the Cardholder. This process may require 
sight of certain documentation.



23

27. If the Client or the Cardholder provides false or inac-
curate information and the Bank suspects fraud or money 
laundering, the Bank will record this and may report the 
same to the relevant authorities. The Bank will take no 
responsibility for any delay on its part where money laun-
dering verification is not received in a timely manner.

28. Information on the Client and the Cardholder, as well 
as the Cardholder’s use of the Card, (hereinafter referred 
to as “the data”) may be held, processed, disclosed and 
used by the Bank, professional advisers and any associ-
ated companies in servicing the Bank’s relationship with 
the Client and/or the Cardholder. It is understood that 
unless the Bank is notified otherwise, the Client and the 
Cardholder agree to the storage, use and disclosure of the 
data.

29. In addition, the Client and the Cardholder agree that 
the Bank may use and analyse the data for the detection 
of fraud, as well as for advising of new opportunities.

30. The Client and the Cardholder agree that for the pur-
poses described above the data may be transferred to 
countries outside the European Economic Area.

31. The Jyske Bank Visa Card is not available to residents 
of Denmark. Similar restrictions may apply from time to 
time in respect of other countries. The Bank reserves the 
right to withdraw the use of a Card at any time on the ba-
sis of the Client’s and/or Cardholder’s nationality or coun-
try of residence.

32. The Client and or the Cardholder may submit com-
plaints to the Financial Services Commission with re-
gard to any alleged infringements of the provisions of the  
Financial Services (Payment Services) Regulations 2010 
by the Bank. The provisions of the Arbitration Act apply 
to the settlement of disputes between the Client and or 
the Cardholder and the Bank concerning rights and ob-
ligations arising under the Financial Services (Payment 
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Services) Regulations 2010 as if there were an arbitration 
agreement between the parties providing for the reference 
of disputes to an official referee for all the purposes of sec-
tion 7 of the Arbitration Act.

33. 
a) The Bank will make online statements available to the 

Cardholder at agreed intervals. 
b) The Bank will charge for more frequent statements, or 

paper statements, which are provided at the Client’s or 
Cardholder’s request.

c) The Client and Cardholder agree that for the purposes of 
this Agreement, all communications and notices by the 
Bank will be sent in writing by post, facsimile or e-mail. 

d) The Bank will send a copy of this Agreement to the Cli-
ent or Cardholder on request.

34. If the Debiting Account is held at Jyske Bank Private 
Banking Copenhagen, any legal proceedings shall be car-
ried out under Danish law. In commercial relationships as 
defined by Danish legislation, disputes must be brought 
before a Danish court of law. Disputes must be brought 
before the local court of the defendant. If your local court 
is not in Denmark, the case can be brought before the Dis-
trict Court of Viborg and/or the Western Division of the 
Danish High Court.

If the Debiting Account is held at Jyske Bank (Gibraltar) 
Ltd. this Agreement is governed exclusively by the Laws of 
Gibraltar and the parties hereby submit to the exclusive 
jurisdiction of the Courts of Gibraltar.


