
 

 

Amendments to ”Dealing with Jyske Bank” 

as at 5th October  2014. 

The following sections have new wordings: 

6. Communication 
Clients with Jyske Netbank: 
You can access your Netboks via Jyske Netbank. 
 
You will mainly receive statements from the 
Bank, including statements of account, terms 
and conditions and any changes hereto in your 
Netboks. Therefore, you must check whether 
there are any new statements in your NetBoks. 
 
You receive statements in your NetBoks. 
However, you may receive paper statements 
against payment of a fee. You may choose to 
receive paper statements in your NetBoks or 
contact your relationship manager. 
 
While you are a client of Jyske Bank and have 
access to Jyske Netbank, you may access 
statements in your Netboks for at least five years 
after receipt. 
 
When your client relations are terminated, Jyske 
Netbank and your access to Netboks will be 
closed. 
 
Clients without Jyske Netbank: 
If you do not have access to Jyske Netbank: 

 you will receive statements of your 
payment accounts once every month if 
there have been any movements on your 
payment account over the period; 

 statements of account, annual 
statements, contract notes, etc. will be 
forwarded to you by post. 

 

 

 

 

 
 
 
 
 
28.16 Interest and dividends etc. 
Interest and amounts redeemed will be paid into 
the account on the date of maturity. 
 
Dividends on shares and investment units, less 
any dividend tax payable under current rules, will 
be paid into the account. This will take place on 
the third banking day after the date when 
members in general meeting or the board of 
directors of the relevant company or investment 
fund have resolved to distribute dividends.  
 
Dividends on physical Danish shares are paid into 
the account as soon as practicable after the Bank 
has received notice of the dividend payment. 
 
 If the dividend-paying company or investment 
fund pays dividend in a currency other than 
Danish kroner, there will typically be more than 
three banking days between the dividend 
resolution and the date when the amount is paid 
into the account. 
 


