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The Internet constantly creates  
exciting opportunities for banks 
worldwide. But this development 
is not without new challenges. It 
is therefore important to be at the 
forefront of developments – both as 
a bank and as clients.

The technological development has 
completely changed the conditions for 
banking operations. The past 15 years 
have seen more changes than the past 
100 years, making demands on the 
banks’ readiness to change. 

 Digital development has always 
been a priority to Jyske Bank, and we 
are now launching a brand new web 
universe for the bank’s Private Banking 
clients. Learn more in the article ’New 
website-new universe’.
 The outcome of the digitalisation of 
the banks has mainly been positive, 
but has also created challenges for the 
banking sector, including a new type of 
crime. Learn more in the article ’Cyber 
crime a challenge for banks’. 
 At the end of the newsletter, you 
can read about a unique client relation- 

ship in Jyske Bank Gibraltar, dating 
back four generations.

Enjoy!

Christian Bjørløw
CEO



Cyber crime  
a challenge for banks

The banking industry is facing more and more examples of digital fraud. Jyske Bank is well protected and is con- 
tinuously adopting new measures to combat online fraud.

Criminals are increasingly replacing the 
crowbar with an Internet connection. 
According to Interpol, so-called cyber 
crime is the fastest-growing type of crime 
in the western world and a challenge for 
the entire banking industry. Jyske Bank 
Private Banking has also seen attempts 
of digital fraud, but is well prepared.  
 “Most fraudulent activity seen in  
recent years takes place via emails, and 
the method is quite simple. The criminal 
person forces his way into the clients 
email account to communicate with 
the financial adviser and request  
money transfers”, explains Henrik 

Warmdahl Pedersen, Manager at Jyske 
Bank Gibraltar. 

Solid protection
Even though the criminals keep getting 
smarter, their fraudulent activities rarely 
succeed. At Jyske Bank, this is not least 
due to the close contact between  
advisers and clients. In addition,  
the bank continuously improves its  
preventive efforts.
  “It is usually easy to discover that 
the emails are not sent from the clients. 
But Jyske Bank is also constantly laun-
ching new measures to reduce the risk 

and is thus able to quickly reveal the 
fraudulent activity, which is often quite 
sophisticated,” says Henrik Warmdahl 
Pedersen.
 One of the consequences of the  
increased security is that some things 
feel a little more bureaucratic than before. 
But according to Henrik Warmdahl  
Pedersen, most clients fully appreciate 
this, and he recommends that clients 
use Netbank as their communication 
channel as it is encrypted and more 
secure than ordinary email programs.
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We are about to give the finishing 
touches to our new website that 
will be launched in the autumn. 

Our new website will present a Private 
Banking universe offering many new op-
portunities. We gather seven websites in 
one website so that the descriptions of 
all Jyske Bank’s international Private 
Banking units as well as the descrip- 
tions of all our products will be gathered 
in one site. If, today, you have a link to 
the Jyske Bank Private Banking branch of 
which you are a client, you need not 
change this link.  The old web addresses 
will still work with fast access to contact 
details and the link to your Netbank.
 
New design and exclusive 
functionalities
The pages on the website are simple 
and user-friendly, and the size will ad-
just to the size of the screen that you 

are using - be it a smartphone, a tablet 
or a computer. Being a Private Banking 
client, you will also have exclusive ac-
cess to financial research reports and 

recommendations at jyskebank.com. 
You will find the link to these in your 
Netbank.

New website - new universe
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The new website has a simple design & gives access to a number of new functionalities that are in particular rele-
vant to private banking clients.

Working for the future!

Working for 
the future

We are undergoing a major refur-
bishment of our ground floor which  
means our premises will be in a 
mess for around  9-12 months, for 
which we sincerely apologise. De-
spite the disruption that the buil-
ding works will cause, we reassure 
you that our services will remain 
the same and your personal adviser 
will still be available to you.  We look 
forward to unveiling the newly refur-
bished premises and in the mean- 
time we thank you for your patience 
and understanding. 



Banking with Jyske Bank 
since 1947 

Read the story about a unique rela- 
tionship between Jyske Bank and 
the jewellery shop Essardas in  
Gibraltar.

The famous jewellery shop Essardas on 
Main Street in Giblatar has been a Jyske 
Bank client for four generations.  
Jyskebank.tv has produced an interesting 
feature about this unique relationship 
dating all the way back to 1947.  

Scan the QR code, or visit en.jyskebank.tv to 
see the feature.
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Further client information
Whether it is legally possible for you to 
conduct banking business with Jyske  
Bank (Gibraltar) Ltd. depends on the 
rules and regulations of the country  
where you are a resident. For instance, 
accounts cannot be opened by resi-
dents of the US or Den mark. Please 
note that en.jyskebank.tv is not intend-
ed for everyone, for instance not for 
residents of the US.
 The contents of this publication shall 
in no way be considered tax advice. If you 
require specific advice on tax issues, we 
recommend that you contact your ac-

countant or tax adviser. The information 
we provide does not relieve you of your 
duty to report to the relevant authority in 
the country where you are a tax res ident. 
We are obliged to make sure that you 
have been informed that the price of and 
the return on an investment may fall as 
well as rise, and that this may adversely 
or favourably affect the value of your in-
vestment. So may exchange-rate fluctu-
ations if you invest in assets or take out 
a loan in a currency other than your base 
currency. Past performance is no guide 
to the future.

Before making any investment or if 
you have any questions relating to any 
of our services, please contact one of 
our investment advisers at Jyske Bank  
(Gibraltar) Ltd. or by visiting jyskebank.gi.  
Jyske Bank (Gibraltar) Ltd. is licensed 
by the Financial Services Commission, 
Licence No. FSC 001 00B. This pub-
lication has been approved by Jyske 
Bank A/S, Denmark (Business Reg. No. 
1761 6617), which is supervised by the  
Danish Financial Supervisory Authority.


