
 

 

Changes in “Dealing with Jyske Bank” as per 1st 

November 2009 occasioned by the new Payment 

Services Act. 

The following paragraphs have had new text  or 

are new paragraphs. 

Introduction 

Jyske Bank’s General Business Conditions apply to all 
transactions between you and the Bank. They include 

information about your and the Bank’s rights and 
obligations. 

Jyske Bank may change its general business conditions 

with immediate effect if the change is in your favour.  

Otherwise, the change will take effect at three months’ 
notice unless you have informed Jyske Bank in advance and 

if so, the agreement will be considered terminated. 

You may at all times download Jyske Bank’s current 
business conditions on our website www.jbpb.dk, or 

contact your adviser to get a copy. 

3.9.  Payment account 
Payment accounts are all accounts which can be used for 

payment transactions. Unless otherwise provided in the 

account terms and conditions, the account will be 

considered a payment account. 

4.3.  Communication 
We communicate electronically to the extent it is possible 

if you have access to Jyske Netbank. 

You receive statements of your payment accounts once 

every month if there have been any movements on your 

payment account over the period.  

We send you statements of account on paper if you have 

opted for this solution or if you do not have access to Jyske 

Netbank. 

You are obliged to go through your electronic or paper 

statements of account immediately upon receipt. If there 

are any items that you cannot acknowledge, you must 

contact Jyske Bank without undue delay. Any objections to 

payment transactions comprised by the Danish Payment 

Services Act cannot take place later than 13 months after 

the execution of transactions, unless otherwise agreed. 

As required, you may, against the payment of a fee, receive 

statements of accounts showing the current balance. 

Each year in January you receive an annual statement, 

showing a list of your total commitment with the Bank as 

at 31 December. 

4.8.  Execution time 
The execution time is the time which will pass before the 

payment transaction has been credited to the recipient’s 
account. 

For payment transactions comprised by the Danish 

Payment Services Act the execution time is up to four days. 

Currency exchange is considered a separate transaction. 

If a payment transaction is received at the end of a banking 

day, the payment transaction will be considered received 

on the next banking day. 

When the banking day closes depends on the payment 

transaction. The closing time of the various types of 

payment transactions is available upon request. 

5.1.  Rules for the calculation and addition of interest 
The Bank calculates interest accrued for each account as 

follows: 

- the balance multiplied by the nominal interest rate 
multiplied by 1/365 (366 in leap years) 

For certain account types, debit balances on money market 

accounts and loans, interest will typically be calculated as 

follows: 

- the balance multiplied by the nominal interest rate 
multiplied by 1/360  

To calculate the daily balance, the Bank looks to the value 

dates of entries. The entry date is of no significance to the 

calculation of interest. 

On fixed-interest Invest Loans and fixed-term deposits, 

interest is calculated for the entire interest period as 

follows: 

- the balance multiplied by the nominal interest rate 
multiplied by the number of days (based on 360 days 
for loans, and 365 days for deposits per year). 

The value date is the date from which a deposit, a 

withdrawal or other movement affects the calculation of 

interest on an account. 



 

 

The entry date is the date on which the Bank registers any 

account movements.  

Transaction days are every day with the exception of 

Saturdays, Sundays and Danish public holidays, 24 and 31 

December, 5 June and Friday after Ascension Day. 

When Jyske Bank has registered (entered) a movement on 

your account, the movement will appear on your next 

account statement or on your passbook, when this is 

updated. Accordingly, account movements are in entry 

date sequence rather than in transaction date or value date 

sequence. 

In case of cash payments into an account, including 

cheques, the main rule is that the first banking day after 

the payment was made is the value day. 

In case of payments out of an account, the transaction day 
is the value day. 

In case of cash payments in Danish kroner (DKK) or euro 
(EUR) into a payment account, the value day is the day the 
payment was made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.2 Value date on purchase from /sale to accounts 
 Account 

debited 

Account 

credited 

Transfer between own 

accounts in the same 

currency 

Same day Same day 

Transfer between own 

accounts in different 

currencies 

Same day  

+ 2 banking 

days 

Same day 

+ 2 banking 

days 

Deposit of cash amounts 

other than DKK or EUR into 

payment accounts 

Deposit of cash amounts 

in EUR or DKK into 

payment accounts 

 Same day  

+ 1 banking 

day 

Same day  

Withdrawal from payment 

accounts 

Same day  

Transfer between own 

accounts at the Jyske Bank 

group (from/to 

international units) 

Same day  

+ 2 banking 

days 

Same day 

+ 2 banking 

days 

 

12.2.  Supervisory Authority 
Under reg. no. 7858, the Danish Financial Supervisory 

Authority (Finanstilsynet), Århusgade 110 ,DK-2100 

Copenhagen Ø , supervises banks' compliance with current 

legislation and with executive orders. 

 


