
 

 

Amendments to ”Dealing with Jyske Bank” 

as at 21 Noember 2014. 

The following sections have new wordings: 

 
10. Value dates, calculation of interest 
and commission 
Basically, interest and commission are calculated on a 
daily basis The Bank will inform you upon request about 
what applies to a specific account. 
 
The value date is the date from which a payment into or 
out of an account or any other entry affects the calculation 
of interest. 
 
The registration date is the date when the Bank registers 

that a movement occurred on your account. 

The entry date is the banking day when a registered 

account movement is entered. An account movement is 

entered on the first banking day after the registration at 

the latest.  

Banking days/transaction days are every day with the 
exception of Saturdays, Sundays and Danish public 
holidays, 5 June, Friday after Ascension Day, 24 and 31 
December.  
 
When the Bank has registered an account movement, it will 
appear from surveys of entries on the account and be listed 
in registration date sequence. 
 
The value date is in case of  

 cash payments into an account, including 
cheques or Dankort: the main rule is the first 
banking day after the entry date; 

 cash payment in Danish kroner (DKK) or euros 
(EUR) into a payment account: the entry date;  

 transfers from third parties in Jyske Bank to 
payment accounts: the entry date; 

 transfers from third parties in Jyske Bank to other 
accounts than payment accounts: first banking 
day after the entry date; 

 transfers received from other Danish financial 
institutions to payment accounts: the entry date;  

 transfers received from other Danish financial 
institutions to other accounts than payment 
accounts: first banking day after the entry date; 

 payroll and supplier payments:  
the day on which the amount is at your disposal 
(usually the same day as the entry date); 

 cash payment out of an account with Jyske Bank, 
including by cheques or debit cards: the execution 
date; 

 use of debit cards in ATMs on non-banking days:  
first banking day after the withdrawal; 

 payment outside Jyske Bank by cheque: the day 
the cheque recipient cashes his cheque at his 
bank; 

 withdrawal from card terminal: the entry date; 

 transfer between own accounts accounts with 
Jyske Bank in same currency: the entry date. 

 transfer between own accounts with Jyske Bank 
in EUR/DKK: the entry date. 

  transfer between own accounts with Jyske Bank 
in different currencies: 2 banking days after the 
entry date. However, in some instances 
international bank holidays must be taken into 
account. 

 
13. Overdraft interest and reminder fees, 
etc. 
If an account shows an unauthorised overdraft, falls into 
arrears, is defaulted on or is used contrary to agreement, 
the Bank is entitled to charge  

 overdraft or default interest  

 fees for sending reminders 

 debt collection fees 

 fees to cover debt collection and legal assistance 
expenses. 

 
The size of the reminder fee is stated in the Bank’s 
reminder and in our price list. Details of other fees and 
charges and the overdraft interest rate are available at the 
Bank. As regards payment accounts the interest rate for 
overdrafts appears from your bank statement. 
 
On defaulted claims, the Bank may choose to stop the 
crediting of interest for administrative and accounting 
purposes. This is not to say that we give up interest on our 
claims and charging cover of accrued expenses. This will 
apply irrespective of what appears from surveys of account 
entries, self-service systems etc. 
 
14. Deposits accepted with reservations 
Non-cash deposits to your accounts are accepted subject to 
the Bank's receipt of cleared funds. This also applies to 
cheques drawn on an account with the Bank. 
 
This reservation applies even when not stated on a receipt 
or other deposit note. 
 
Deposits may have been registered and may be available 

before the entry date. The Bank will report to public 

authorities on the basis of the entry date. You are 

responsible for deposits being made will in time for the 

amount to be reported as intended. 

 



 

 

15. Bank statement examination 
You are obliged to examine the entries in your accounts on 
an ongoing basis.. If there are any items that you cannot 
acknowledge, you must contact Jyske Bank without undue 
delay. 
 
Any objections to payment transactions comprised by the 
Danish Payment Services Act must be made no later than 
13 months after the transaction has been executed. 
 
16. Payments from your accounts 
Payment accounts are all accounts which can be used for 
payment transactions. 
 
The Bank determines which accounts can be used as 
payment accounts, and therefore you will not be able to 
make payment transactions from all your accounts with 
the Bank. 
 
The execution time is the time which will pass before a 

payment transaction is registered in the beneficiary’s 

account. The maximum execution time for payments is one 

banking day, however, maximum two banking days for 

paper-based payments, e.g. bills. Yet, special terms and 

conditions apply to international payments and payments 

in foreign currencies. You can see the terms and conditions 

in  ”Terms and conditions - Cross-border payments”  

If we receive a payment order at the end of a banking day, 
the payment order will be considered to have been received 
on the next banking day. 
 
When the banking day closes depends on the payment 
order you make. The closing time of the various types of 
payment transactions will be available from the Bank upon 
request. 
 
Payments may be registered before the entry date and may 

have affected the balance at your disposal. The Bank will 

report to public authorities on the basis of the entry date. 

You are responsible for making payments in good time for 

the amount to be reported as intended. 

You may withdraw payment orders up to and including 

the banking day you desired that the order should be 

carried out. You may withdraw payment orders within the 

deadlines applying to the individual types of payment 

transactions. 

The Bank may decline a payment order in case there is 

no cover in the account from which the payment is to be 

withdrawn. 

 

19. Foreign-exchange transactions 
For cross-border payments, the Bank’s “Terms and 
conditions -Cross-border payments”, which are available at 
www.jbpb.dk or at the Bank’s branches, shall apply. 
 
As regards payment transactions on payment cards, 
including payments comprised by the Danish Payment 
Services Act., the Bank will apply the following three 
principles: 
 
Market rate: We publish the rate at  www.jbpb.dk 
 
Official rate (Danmarks Nationalbank): The rate is fixed 
on the basis of the Danmarks Nationalbank’s exchange 
rate. We publish the rate at  www.jbpb.dk 
 
Individual rate: We agree on a rate for each transaction. 
 
The principle to be applied to the payment transaction 
depends on the transaction type as well as the currency. 
We will inform you of the principle, our rate and any 
premium or discount upon request. 
 
The Bank may always without notice change the market 
rate at its website www.jbpb.dk or the official rate in case 
of changes to Danmarks Nationalbank’s exchange rate. 
 
For all three rate principles, the Bank will add or charge a 
margin. We publish our margins at the Bank’s website. 
Changes in foreign-exchange margins will take place in 
accordance with the general terms and conditions about 
changes in fees and charges. 
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