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Competence requirements, good practice and ethical conduct 
 

Area Comprised Contents Documentation Legislative basis 

Whistleblower 
scheme 

All employees        
(clients use the usual 
complaint proce-
dures in the sector) 

At the home page of 
the Group's intranet, 
all employees have 
single access to report 
(suspicion of) unlawful 
acts, serious offences 
or irregularities. Re-
porting can be anony-
mous if requested. 

Reports under the 
scheme are regis-
tered via an online 
portal and handled 
by the head of the 
compliance division. 
There is no system-
atic publication. 

Establishment of a 
whistleblower 
scheme is included 
in the recommenda-
tions from the  
Committee for 
Good Corporate 
Governance 

Grievance  
reporting 

All employees At the home page of 
the Group's intranet, 
all    employees have 
single access to report 
both physical and 
mental    occupational 
injuries. In an annual 
survey among all em-
ployees, it is also pos-
sible to report      har-
assment and other 
types of disrespectful 
conduct.  
The Group has clear   
policies that prevent 
all types of problems in 
the working environ-
ment 

Reports of physical 
and mental occupa-
tional injuries are 
registered and   
handled in the 
Group's OHS         
organisation, where 
both employer and 
employees are   
represented.        
Reporting takes 
place annually to 
the Employee   
Committee 

This area is regu-
lated partly by    
Danish OHS law and 
partly by agree-
ments and collec-
tive agreements  
between employers’ 
and employees’    
organisations.  
The area is also   
subject to control by 
the Danish Working 
Environment         
Authority 

Money laundering 
and the financing 
of terrorism 

All employees Scaled as required 
based on work func-
tion, all employees 
complete relevant 
courses on combating 
money laundering and 
financing of terrorism, 
e.g. KYC (Know Your 
Customer) 

This is logged in the 
Group's LMS       
system for all      
employees 

The EU's 4th Anti-
Money Laundering 
Directive, the 
Money Laundering 
Act 

Anti-bribery and 
anti-corruption 
policy 

All employees in the 
Group 

The Group Executive 
Board has adopted an 
anti-bribery and anti-
corruption policy ap-
plicable to the entire 
Group with relevant 
specifications for par-
ticularly affected units 
and areas 

The policy is imple-
mented via the 
management      
system with review 
of joint instructions 
for handling at-
tempts at bribery or 
corruption, e.g. gifts 
and benefits in kind 

The policy covers, 
inter alia, statutory 
requirements in 
pursuance of MiFID 
II 

Anti-trust and anti-
competitive behav-
iour 

All employees in the 
Group, extra require-
ments for employ-
ees in functions in-
volved in cooperative 
projects with com-
petitors (e.g. in IT) 

The Group policy on 
anti-trust and anti-
competitive behaviour 
requires employees to 
periodically complete 
training in do’s and 
don’ts in the area 

The training is 
logged in the 
Group's LMS       
system for all      
employees 

The Danish Compe-
tition Act 
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Processing of  
personal data 

All employees  All employees have 
completed a relevant 
and mandatory course 
on the General Data 
Protection Regulation. 

This is logged in the 
Group's LMS       
system for all      
employees 

General Data Pro-
tection Regulation 

IT security and        
IT risk  manage-
ment 

All employees All employees must 
take an introduction 
course on IT security. 
Moreover, special work 
functions are subject to 
special areas of re-
sponsibility (for in-
stance IT operations 
and development) 
where training in IT se-
curity is adjusted to re-
quirement 

This is logged in the 
Group's LMS sys-
tem for all employ-
ees 

There are refer-
ences to IT security 
in the Danish Finan-
cial Business Act 
and in the Danish 
Executive Order No. 
1026, appendix 5 

Insider trading All employees in the 
Group, extra require-
ments for employ-
ees in functions with 
high risk of contact 
with clients who may 
engage in insider 
trading 

The Group has estab-
lished detailed policies 
and business proce-
dures for handling      
internal knowledge. At 
the home page of the 
Group's intranet, all 
employees have single 
access to the relevant 
policies and business 
procedures. Training in 
risks, rules and proce-
dures is mandatory for 
employees in func-
tions with high risk of 
contact from clients 
who may engage in in-
side trading 

Lists are kept of    
insiders, and com-
pliance with and the 
current relevance of 
the lists are verified 
continuously. Com-
pleted training ac-
tivities are logged in 
the Group’s LMS 
system 

Market abuse regu-
lation (MAR) 

Tax and good 
practice –               
in general 

Advisers and other 
employees with client 
contact 

The Group is commit-
ted to providing clients 
with competent and 
professional advisory 
services. The advisory 
services are provided 
on the basis of ade-
quate information 
about the client's        
financial situation and 
willingness to take 
risks. The adviser must 
know the purpose of 
the financial service on 
which advice is given 
and adjust the advisory 
services to the client's 
experience with the 
service. At the same 
time, the Group is 
obliged by law to 
demonstrate good 
practice in connection 

Depending on     
specialist field, see 
below. In the 
Group's LMS       
system, the imple-
mentation of a 
mandatory                
e-learning module 
on relevant legisla-
tion and good prac-
tice is logged for all 
new employees    
affected. The 
Group's standard 
agenda for advisory 
meetings also        
includes an             
account of im-
portant elements in 
good practice 

Various legislation, 
see below 
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with the provision of 
advisory services and 
provide Danish tax   
advice on the products 
and services offered 
to the clients. In the 
below areas, more 
specific competence 
requirements are 
stated in the               
legislation 

Advisory services 
on investment for 
retail clients - 
products with 
low/medium risk 
and low            
complexity 

All employees 
providing advisory 
services on invest-
ment products with 
yellow or green risk 
mark 

Competence require-
ments include ade-
quate knowledge of: 

 Legislation on 
investment 

 Products and 
tools 

 Financial and 
economic in-
sight 

As a main rule, the       
requirements are con-
sidered to be fulfilled 
when the adviser has 
six months’ practical 
advisory experience. 
Advisory services 
based on fixed con-
cepts are mandatory 
and ensure compliance 
with requirements for 
good practice,           
contents and docu-
mentation of the advi-
sory services 

As part of the        
annual personal   
development inter-
view, the required 
competences are 
followed up on. It is 
agreed and docu-
mented individually 
without central     
reporting whether 
the competence 
should be devel-
oped. Agreed 
measures are 
logged in the LMS 
system 

MiFID II 
Danish Ministerial 
Order on Investor 
Protection and    
Danish Ministerial 
Order on the Execu-
tion of Orders by    
Securities Traders 

Advisory services 
on investment for 
retail clients – 
products with 
high risk and/or 
high complexity 

All employees 
providing advisory 
services on invest-
ment products with 
red risk mark 

The affected em-     
ployees must be certi-
fied in the red invest-
ment products on 
which they provide ad-
visory services. Certifi-
cation is obtained by 
passing a controlled 
test, which is valid for a 
3-year period 

In the Group's LMS 
system, the certifi-
cations are logged 
for all affected em-
ployees and advi-
sory services are 
not provided until 
after certification 

MiFID II 
Danish Ministerial 
Order on Investor 
Protection and     
Danish Ministerial 
Order on the Execu-
tion of Orders by    
Securities Traders 

Advisory services 
on and procure-
ment of home 
credit agree-
ments 

All employees 
providing advisory 
services on or pro-
curement of home 
credit agreements 

Competence require-
ments comprise suffi-
cient knowledge to be 
able to: 
 Analyse the client’s 

need to enter into 
home financing 
agreements 

 Present and ex-
plain possible and 
appropriate solu-
tions to the client’s 

As part of the        
annual personal    
development inter-
view, the required 
competences are 
followed up on. It is 
agreed and docu-
mented individually 
without central     
reporting whether 
the competence 

The home credit di-
rective, the Execu-
tive Order on Good 
Business Practice for 
Home Credit 
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need to enter into 
a home financing 
agreement 

 Give instructions 
about how the var-
ious products work 

 Calculate the          
financial conse-
quences of the 
various solutions 

As a main rule, the       
requirements are con-
sidered to be fulfilled 
when the adviser has a 
financial education. Ad-
visory services based 
on fixed concepts are 
mandatory and ensure 
compliance with           
requirements for good 
practice, contents and 
documentation of the 
advisory services 

should be devel-
oped. Agreed 
measures are 
logged in the LMS 
system 

Arrangement of 
insurance 

Account managers 
and wealth manage-
ment advisers 

The affected em-    
ployees must be certi-
fied in the insurance 
products on which they 
provide advisory        
services. Certification is 
obtained by passing a 
controlled test, which is 
valid for a 3-year         
period. Account      
managers must fulfil 
the competence          
requirements in profile 
4 of the directive while 
wealth management 
advisers must fulfil the 
requirements in the 
more demanding pro-
file 5. Until 2021, the   
requirements may be 
fulfilled by documented 
practical advisory expe-
rience 

In the Group's LMS 
system, the certifi-
cations are logged 
for all affected em-
ployees and advisory 
services are not pro-
vided until after cer-
tification. Up to 
2021, the necessary 
practical experience 
is registered instead 

Insurance Distribu-
tion Directive (IDD) 

 


